
CipSoft Reseller Application Form

Thank you for your interest in becoming a reseller. To consider the application as a reseller, below described criteria must be met. 
By sending the completed form, you confirm that the required criteria are met and you agree to the reseller admission process1.

We expect communication between you and CipSoft in fluent english. 
Both parties have the right to cancel the admission process at any time.

✔ You have a registered company.

✔ You bear the costs of EUR 200 incurred for the verification of your company and its directors1.

✔ You have a bank account from which both, the verification fee and the purchases are transferred.

✔ You generate a minimum yearly turnover of EUR 20,000.

✔ You are able to offer your customers adequate support.

✔ You accept CipSoft’s terms and conditions3.

Return the application form to reseller@cipsoft.com

Your Business Details Additional Details
Company Name2: Managing Director Full Name:

Company Registered Address: Managing Director Residential Address:

Street, number

ZIP / Postal Code City

  

Country

Street, number

ZIP / Postal Code City

  

Country

Company Incorporation Date: Managing Director Date of Birth:

Company Legal ID’s: Business Contact Details (How CipSoft contacts you):

Business Registration Number Tax / VAT  (if applicable) Email Phone

Company Entity: Customer Contact Details2 (How Customers contact you):

Place of Registration Entity / Form Email Phone

Bank Account Details
Account Holder’s Full Name: IBAN or Account Number: BIC or Sortcode:

Business Model
Describe  yourself  and  your  business  model,  e.g.  how  do  you
generate sales, which payment methods do you offer, any Tibia
and/or TibiaME history as player, reseller etc.

Also,  please  tell  us,  how  you  deal  with  customer  inquires  or
complaints, how they can contact you etc.

(500 characters max)

For which games will you sell services?2                           
Which countries do you sell to?2

What languages do you offer customer support in?

Your Website2 (if applicable):

1. If we accept your application, you will have to make a payment of EUR 200 via Bank Transfer. This payment will initiate a business verification process in which you will 
provide proof of your company’s existence and personal information and documentation of its shareholders and any other beneficiaries. After successful verification, you
will receive the reseller agreement which has to be signed by you and must be returned to CipSoft.

2. This information will be published to Tibia/TibiaME official websites thus being visible to customers.
3. Tibia Rules (https://www.tibia.com/support/?subtopic=tibiarules) / TibiaME Rules (https://www.tibiame.com/?section=faq&lan=en&markup=xhtml&faq=1064)

Will be filled out by CipSoft

Version 3/11012023
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